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These Website Terms of Use apply to your use of the website operated by Central Accord Pty Ltd.

By using this website, you agree to these Website Terms of Use.

About this website

This website provides information about Central Accord, our services, our people, our policies and our 
important documents.

Information on this website should be read together with our Website Disclaimer, Financial Services Guide, 
Adviser Profile, Privacy Policy, Complaints Policy and any other documents that apply to the services you are 
considering or receiving.

No personal financial advice through this website

This website does not provide personal financial advice.

Information on this website is general information only. Where any information on this website is financial 
product advice, it is general advice only and has been prepared without taking into account your objectives, 
financial situation or needs.

Before acting on information on this website, you should consider whether it is appropriate for your 
circumstances and read the relevant disclosure documents.

Central Accord recommends that you speak with a licensed financial adviser before making a financial decision.

Website content

We take reasonable care when preparing and maintaining information on this website.

However, website content may change without notice. Information may not always be complete, current or 
suitable for your specific purposes.

To the maximum extent permitted by law, we do not guarantee that website content is accurate, complete, 
current, error-free or suitable for any particular purpose.

Your use of the website

You must use this website lawfully and responsibly.

You must not:
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use the website for any unlawful, fraudulent or harmful purpose;

interfere with the security, availability or operation of the website;

attempt to gain unauthorised access to any system, account, data or network;

introduce viruses, malicious code or harmful material;

scrape, copy, harvest or extract website content or data in a way that is not authorised;

impersonate another person or misrepresent your identity;

use the website in a way that infringes another person’s rights; or

use the website in a way that could damage Central Accord’s systems, reputation or business.

We may suspend, restrict or block access to the website where we consider it necessary to protect the website, 
our systems, our clients, our business or other users.

Online forms and information you provide

If you submit information through this website, you must ensure that the information is accurate, complete and 
not misleading.

Submitting an enquiry, form or message through this website does not, by itself, create a client relationship or 
require Central Accord to provide advice or services.

We may use information you provide to respond to your enquiry, administer our relationship with you, comply 
with legal and regulatory obligations, manage complaints and handle personal information in accordance with 
our Privacy Policy.

Intellectual property

Unless otherwise stated, Central Accord owns or licenses the intellectual property rights in this website and its 
content, including text, graphics, logos, design, layout, documents and other materials.

You may view, download or print website content for your personal, informational or internal business use.

You must not reproduce, adapt, publish, communicate, distribute, commercialise or otherwise use website 
content without our prior written consent, except where permitted by law.

Third-party websites and services

This website may contain links to third-party websites, platforms, portals, documents or services.

Those third-party websites and services are not controlled by Central Accord.

We are not responsible for the content, availability, security, privacy practices, terms or operations of third-
party websites or services.

You should review the relevant third-party terms, privacy notices and disclosures before using those websites or 
services.
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Privacy and cookies

We handle personal information in accordance with our Privacy Policy.

Our Privacy Policy explains how we collect, use, disclose, store and protect personal information, and how you 
may access or correct personal information or make a privacy complaint.

Our Cookies & Similar Technologies page explains how cookies and related technologies may be used on this 
website.

Complaints

If you have a complaint about Central Accord, our services, our representatives or the handling of a complaint, 
please refer to our Complaints Policy.

Our Complaints Policy explains how to make a complaint, how complaints are handled and how you may 
contact the Australian Financial Complaints Authority where applicable.

Website availability and security

We may change, suspend, withdraw or restrict access to this website at any time without notice.

We do not guarantee that the website will always be available, uninterrupted, secure or free from errors, viruses 
or other harmful material.

You are responsible for using appropriate security measures when accessing the website, including protecting 
your own device, browser, systems and login credentials where applicable.

Limitation of liability

Nothing in these Website Terms of Use excludes, restricts or modifies any right, remedy, guarantee or 
protection that cannot be excluded, restricted or modified under applicable law.

To the maximum extent permitted by law, Central Accord Pty Ltd, its directors, employees and authorised 
representatives are not liable for any loss or damage arising from your use of, or reliance on, this website or any 
linked third-party website.

Changes to these terms

We may update these Website Terms of Use from time to time.

The latest version will be available on this website.

Your continued use of the website after these terms are updated means you accept the updated terms.

Governing law

These Website Terms of Use are governed by the laws of Victoria, Australia.
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You submit to the non-exclusive jurisdiction of the courts of Victoria and the courts that may hear appeals from 
those courts.

Contact us

For questions about these Website Terms of Use, please contact:

Central Accord Pty Ltd

Address: 10-20 Gwynne Street, Cremorne VIC 3121

Phone: +61 3 8618 6943

Email: support@centralaccord.com.au

Website: www.centralaccord.com.au


